User guidance

What you’ll need to register

Before you start, please make sure you have the following to hand:
e Activation code

Your date of birth

Your National Insurance number

Your personal email address

A mobile phone that can receive text messages

How to register for PenNet

Step 1: Go to the PenNet login page

Visit the PenNet login page at pensionsportal.nationalgrid.co.uk and select ‘If you have not yet
registered, please click here.’
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https://pensionsportal.nationalgrid.co.uk/Register

Step 2: Enter your details
You'll be asked to enter a few personal details so we can confirm your identity. This includes:
e Your unique activation code - this will be sent to you by post
e Your date of birth (DD/MM/YYYY)
e Your National Insurance number (with no spaces e.g. AB123456C)
e Your email address
e Please select the box to confirm that you have read the Terms and Conditions, Cookie
Policy and Privacy Policy.
e Enter a password - The password must be at least 8 characters long and must contain at least
one of each of the following: - a capital letter (e.g. F), a lowercase letter (e.g. h) and a digit (e.g.
3) a non-alpha numeric character (e.g. @) and should not contain more than 2 identical or
sequential characters in a row (e.g. 111).
e Tick the ‘I'm not a robot’ box — you will be asked a verification question.
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Step 3: Complete the security check

Registering, as above, will then generate a link which will be sent to your email address. Click on the link to
verify your email address.

Registration complete

How to log in to PenNet

After you've registered, logging in is quick and straightforward. Return to the welcome page at
pensionsportal.nationalgrid.co.uk and click on ‘LOGIN’.

Step 1: Enter your login details
Enter your personal email address and password

Step 2: Confirm your security code

A 6-digit security code will be sent to your mobile phone by text message

Enter the code on screen and select ‘VERIFY’ to continue. (The code is valid for five minutes). Once the
code is accepted, you will be taken directly to your PenNet dashboard.
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If you need help

If you forget your password, you can use the ‘Forgot password?’ link on the PenNet welcome page.
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If you need any other support using PenNet, please contact the NGED pensions team using the details below:

Telephone — 01752 502664
Email - nged.pensions@nationalgrid.co.uk



